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NONOXEHUE
006 06paboTKe NepcoHanbHbIX AAHHbIX

AO «Hant ®paHk CaHkT-lNeTepOypr»

1. O6L e nonoxeHus

HacTtosiwee «[lMonoxeHne o6 obpaboTke M 3awute nepcoHanbHbIX OaHHbIX» (ganee — «llonoxeHuey)
yCTaHaBnMBaeT nopsgok cbopa, XpaHeHusi, nepefaydn M UHbIX BMOOB 0OpaboOTKM NepcoHarbHbIX
OaHHbIX, a TakkKe CBedeHuMsl O peanu3yembix TpebOBaHUAX K 3aluTe NepCoHasbHbIX OaHHbIX
dmandeckux nuy, (ganee — [onb3oBartenu), Monb3yOLWNXCA cepBucamun, WHdopMaumen, ycnyramum
N NpoaoyKTamu pecypca, PacrnosioKEHHOro Ha AoMeHHOM umenun http://kf-elita.ru (ganee — Canr).

MonoxeHne paspaboTaHO B COOTBETCTBUM C [AENCTBYHOLW UM 3akoHodaTtensctBom Pd. Llenb
MonoxeHua — obecneyeHre 3awinTbl NpaB M cBobog 4YernoBeka M rpaxgaHuHa npu obpabotke ero
NepCcoHasbHbIX aHHbIX, B TOM YUCRe 3aluTbl NpaB Ha HEMNPUKOCHOBEHHOCTbL YaCTHOW XKU3HW, JINYHYHO
N CeMEHYI0 TalHy.

AO «Hant ®paHk CaHkT-lNeTepbypr» BnpaBe BHOCUTL Nobble M3MeHeHus B [lonoxeHwe B noboe
BpEMSI MO CBOEMY YCMOTPEHWMIO, B TOM YMCRe B cly4asix, korga 3To Tpebyercs BO WUCMOSHEHWE
npumMeHUMoro 3akoHopatenbctBa Poccuiickon ®epepauun. lMpu atom Ha Cawvite OyaeT pasmelyeHa
obHoBneHHas Bepcust [NonoxeHus.

OTHOWweEHMs,  CcBsA3aHHble  C 0OpaboTKOM  MepcoHarnbHbiX  AaHHbIX  [lonb3oBatenen  Canta,
perynumpylTcst Hactoaw M [lonoxeHveMm, uHbIMKM odmumanbHbiMM gokymMeHTamu AQO «Hant ®paHk
CaHkT-lNeTepbypr» u AelCTBYIOLL UM 3akoHogaTeNnbCcTBOM Poccuiickon ®epepauum.

MepcoHarnbHble AOaHHble [lonb3oBaTteneil  XPaHATCA  UCKIMHOYUTENBHO Ha 3MEKTPOHHBLIX  HOCUTENAX
1 oBGpabaTtbiBalOTCA C MCMOMb30BAaHMEM aBTOMaTU3MPOBaHHBLIX CUCTEM, 3a WUCKIIOYEHWEM Cry4aes,
Koraa  HeaBTOMamM3vpoBaHHass  obpaboTka  nepcoHarbHbIX — AaHHbIX — Heobxoguma B CBS3U
C vcrornHeHvem TpeboBaHWit 3akoHodatenbcTBa Poccuiickon denepaumm.

Monb3oBatenb CanTta, NpegoCTaBfsAOWMIA  CBOM  MNEpPCOHanbHble AaHHble W MHGOpPMaumto,
cornawiaeTcsa ¢ nonoXeHnamn Hactosiuiero lNonoxeHus.

2. lMopsigok 06paboTkM MnepcoHarnbHbIX AaHHbIX [Monb3oBatenen

MepcoHanbHble faHHble - Jnobas  MHGopMmauusi, OTHOCSWAsCcs K OnpedesieHHoMy — unu
onpedensieMoMy Ha OCHOBaHMM TakKoW WHdopMaumm dmandeckomy nvuy (cybbekTy nepcoHarnbHbIX
OaHHbIX),

O6paboTtka nepcoHarnbHbIX AaHHbIX — [encTBus (onepauuu), BkYas cbop, cucTematMsaumio,
HakonmeHne, XxpaHeHuwe, yTodHeHune (OOHOBReHWe, W3MeHeHWe), UCMonb3oBaHWe, pacnpocTpaHeHve (B
TOM uucne nepefadvy), obesnmumsBaHne, OGrIOKMPOBAHUE, YHUYTOXEHWE NepCOHanbHbIX AaHHbIX.

O6pabotka nepcoHanbHbIX AaHHbiX [lonb3oBaTtenen ocywlecTBnseTca € cornacus  cybbekTta
nepcoHarnbHbIX AaHHbIX Ha 06paboTKy ero nepcoHarnbHbIX AaHHbIX.

Llensto 06paboTkn nepcoHanbHbIX AaHHbIX [lornb3oBatenen sBnsietcsi obpatHas cBsasb AO «Hanr
®paHk CaHkT-letepbypr» ¢ [Monb3oBatensmu, npepocTasneHve [lonb3oBatensamM BO3MOXHOCTU
ucnonb3oBaHua Cawita u ero cepsucoB, npoasmkeHue ycnyr AO «Hawt ®paHk CaHkT-lNetepbypr» u
NpearioKeHWN Ha pbiHKE HEABWKUMOCTM (B TOM uucne HanpasneHue [lonb3oBatensm coobuyeHun o6
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ycnyrax AO «Hamt ®paHk CaHkt-letepbypr», npennoXeHnsax Ha pblHKE  HEeOBWKMMOCTH,
MapKETUHIOBbIX W/UIN pekrnamHbIX akuMin U Apyrux cobbiTusX), a Takke npoBefdeHvne UCCnenoBaHuim,
OMpOCOB M WHbIX MeponpuaTn ana  ynydwenua ycnyr AO «Hant ®pank CaHkTt-letepbypr» 1
B3ammogencteusa c lNonb3oBatenamun. Kpome Toro, [Monb3oBatensm npefocTaBnseTcs BO3MOXHOCTb
nognucateCsa Ha perynsapHyto paccbinky HoBocTen AO «Hant ®paHk CaHkT-Tetepbypr» ¢ BbIOOpOM
YacToTbl pacCbiMok — pa3 B Mecdal wunm pa3 B Hegeno. [lonb3oBatenu MoryT B roboe Bpems
OTKa3aTbCA OT TaKMX IMEKTPOHHBLIX coobueHnn nytem wuHdopmupoBaHma AO «Hant ®paHk CaHkT-
Metepbypr» no ykasaHHbiIM Ha Cante KOHTakTaM Ans  obpaTHoW CBsi3W, a Takke Bblbopa
COOTBETCTBYIOLLLEA CCbIKM Ha OTNUCKY B 3NIEKTPOHHOM COOOLL EHUN.

MHdopmauma o nocemtenax Cawnta (IP-agpec, wvms pgomeHa, vn Opay3epa W onepauvoHHasi
cuctema, pata M Bpemsl noceweHuss 1M T. M.) obpabaTbiBaeTcsi B LENAX BeLEHUS CTaTUCTUKU
nocewieHun Cawrta.

AO «Hant ®psHk CaHkT-[leTepbypr» BnpaBe UCMONbL30BaTL MNpenocTaBneHHble [lonb3oBatensamu
MepcoHarnbHble [[aHHble AfS  OpraHM3aumMm W YNpaBreHusl pasinyHbIMU - akuMsMU U OpYTMU
CTMYTMPY L UMW MEPONPUATUAMM, NPOBOAMMbIMKU Ha Carlite, npu ycrnoBun ydactust lNMonb3oBatens
B COOTBETCTBYIOLLEM MEPOMNPUSATUN.

CoctaB nepcoHamnbHbIX [OaHHbIX, obpabatbiBaembix AO «Hant ®pank CaHkT-letepbypr» B
oTHoweHun [onb3oBaTenen, BKIOYAET [AaHHble, YKasaHHble TakMmu [lonb3oBaTensmu B MHOGON
dopme obpatHon cBA3M Ha Cante, a Takke npu ocywectBrneHun AO «Hant ®paHk CaHkT-
MeTepbypr» obpatHon cBA3M c [Monb3oBaTteniemM € MCNOfb3oBaHMeEM NOOOM MpeaoCTaBMIEHHOW TaKMM
Monb3oBaTteneM KOHTAKTHOW  uHdopmaumn. [lepedeHb nepcoHanbHbIX  OaHHbIX  BKIOYaeT  (He
OrpaHNYmBasiCh):

e M4, daMunns, OTYECTBO,

e  a[pecC 3MEKTPOHHOW MOYTHI,
HOMep TenegwoHa;

e [OaTa poxaeHus;

e [Of, CeMeNHoe MOSIoXeHUE;

e MOYTOBLIA afpec.

ObpaboTka nepcoHanbHbIXx AaHHbiX ocywectBnsetcda AO «Hant  ®pank  CaHkT-letepbypr»
Ha 3aKOHHOW W crpaBeaSIMBOM OCHOBE C YYETOM CrEAYIOLLUX MPUHLIMMOB!

e  3aKOHHOCTU Lenen n cnocoboB 0OpaboTKM MepCOHaNbHbIX OaHHbIX;

e nobpocoBecTHOCTH;

e COOTBETCTBMSA Leret obpaboTkM MepcoHarbHbIX [OaHHbIX LensM, 3apaHee ornpegerneHHbIM
1 3asiBMEHHbIM Mpy cbope nepcoHanbHbIX AaHHbIX;

e cooTtBeTCcTBMS obObeMa U xapaktepa obpabaTbiBaeMblX MNepCOHanbHbIX [aHHbIX, Ccrnocobos
06paboTkM nepcoHarnbHbIX AaHHbIX Lensam obpaboTkM nepcoHanbHbIX LaHHbIX .

Obpabotka AO «Hant ®paHk CaHkT-leTepbypr» nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCA B TeYeHue
Cpoka, HeobXxoouMMOoro Ansl BbINOSHEHWUS LEenen, NpefyCMOTPEHHbIX HacToswuM [lonoXkeHnem, ecnm
3akoHopatensctBom  Poccuiickon  depepaumMm He  ycTaHoBneHo  uHoe.  Ob6pabaTbiBaemble
nepcoHasnbHble [AaHHble noanexar YHUMTOXKEHUO §nnbo o06e3nMumBaHnio Mo AOCTWKEHUW LEnewn
o6pabotkm wunm B cnyyae yTpatel HEOOXOOMMOCTM B LOCTVKEHWM 3TUX Uerner, eCcnv UHOoe He
npeaycMoTpeHo dedeparnbHbIM 3aKOHOM.

Mo ykasaHmo [lonb3oBaTtens WM NpyM Hanmuuum cornacus [onb3oBaTens BO3MOXHa Nepegada
TPETbEMY NMLY NEepcoHarbHbIX AaHHbIX [lonb3oBaTtens npu yCrnoBuWM MPUHSITUS TakuM TPETbUM NULOM
006a3aTenbCTB Mo 06ecneYeHnio KOHMAEHUMAIbHOC T MOMYyYEHHbIX AaHHbIX.
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MepcoHanbHble faHHble [lonmb3oBaTens MoryT ObiTb MepegaHbl MO 3anpocaM  YNONMHOMOYEHHbIX
OpraHoB rocygapctBeHHOM Brnacm P®  TOMbKO MO OCHOBaHUSM U B Nopsigke, YCTAHOBSIEHHbLIM
3akoHogatensctBom Poccuiickon ®epepaumn.

3. Mepbl no obecneyeHnto Ge3onacHOCTY MepCcoHarnbHbIX AaHHbIX NpU MX obpaboTke

O6pabotka u obGecneyeHne 6e3onacHOCTM nepcoHanbHbIX AaHHblX AO «Hant ®paHk CaHKT-
Metepbypr» ocyuiecTBnsercs B cooTBeTCTBMM € TpeboBaHuamu  KoHcTuTyuum  Poccuiickon
depepaumn, degepanvHoro 3akoHa Ne 152-®3 «O nepcoHanbHbIX OaHHbIX», NOA3aKOHHbIX aKTOB M
ApYyrux obssaternbHbIX K MPUMEHEHUIO HOPMATUBHBLIX aKTOB.

Mpn ob6pabotke nepcoHamnbHbiXx AaHHbiX AO «Hant ®paHk CaHkT-lMetepbypr» obecneunBaeT
KOHdmaeHUuMarnbHocTe M 6e3onacHOCTb  NepcoHarbHbIX — AaHHbIX, B 4YaCTHOCTM  MpUHUMaeT
Hagnexawine Mepbl MO 3aWwuUTe MEepcoHasrbHbIX AaHHbIX MpyY WX obpaboTke B MHEOPMALMOHHBIX
cuctemax B COOTBETCTBMM C TpeboBaHusamum depepanbHOro 3akoHa ot 27.07.2006 Ne 152-03 «O
MepCoHarnbHbIX AaHHbIX Y.

AO «Hawt ®paHk CaHkT-lleTepbypr» npu obpaboTke nepcoHanbHbIX  AaHHbIX  NPUHUMaET
HeobxoanMble OpraHy3aLnOHHbIe n TEXHUYECKMe Mepbl B COOTBETCTBUM CO cTaTben
19 ®enepanbHoro 3akoHa oT 27.07.2006 N 152-®3 «O nepcoHarnbHbIX AaHHbIX», An8  3allUTbl
MepcoHarnbHbIX AaHHbIX OT HEenpaBOMEPHOr0 WM CIyYyalHOro [ocTyrna K HUM, YHUYTOXEHWS,
N3MeHeHNs, BroKMPOBaHUS, KOMWPOBAHWS, pPacnpoCTpaHEeHWs MepCcoHanbHbIX [AaHHbIX, a Takke OT
WHbIX HEMpaBOMEpPHbIX LENCTBUN.

4. TpaBa cybbekTa NepcoHanbHbIX [aHHbIX
CyObekT nepcoHarnbHbIX OaHHbLIX MMEET MpaBo:

e TpeboBaTb YTOYHEHUSI CBOUX MEPCOHASbHBLIX AaHHbIX, UX ONOKMPOBAHUS UMM YHUUTOXEHMWS B
criyyae, €cnv NepcoHarbHble AaHHble SBNAOTCH HEMOSHbIMW, HETOYHLIMW, HeaKTyarbHbIMU,
HE3aKOHHO MOJyYEHHbIMW WM He SBMAOTCH HeoOXoauMbIMW  ONs  3asBINIEHHON  Lerm
06paboTky, a Takke MPUHUMAaTb NpeayCMOTPEHHbIE 3aKOHOM Mepbl MO 3alluTe CBOUX Npas;

e TpeboBaTb NepevYeHb CBOMX MEPCOHaNbHbIX AaHHbIX, obpabatbiBaeMbix AO «Hant P paHk
CaHkT1-lNeTepbypr» U UCTOYHMK UX MOMNYYEHUS;

e nonyyats uHGOPMaLMIO O Cpokax 0OpaboTKM CBOMX NEPCOHanbHbIX AaHHbIX, B TOM YUCIie O
CpoKax UX XpaHeHwus;

e TpeboBaTb M3BELLEHWS BCEX JUL, KOTOPbIM paHee Obinnm COOOLW EHbl HEBEPHbIE UMn
HeMnomnHble €ero nepcoHanbHble AaHHble, 000 BCeX MPOM3BEOEHHbIX B HUX WCKIMHOYEHUSIX,
UCNPaBMNeHUsIX WI LOMNOMHEHUSAX;

e obxanoBaTb B YMOMHOMOYEHHLIA OpraH Mo 3aliuTe npaB CyObeKTOB MepCOHarbHbIX AaHHbIX
unm B cyaebHoMm nopsigke HenpaBOMEpPHble AencTBust unu 6esgenictBus npu obpaboTke ero
NnepcoHarbHbIX OaHHbIX;

e Ha 3aWuTy CBOMX MpaB W 3aKOHHbLIX WMHTEPECOB, B TOM 4YWCe Ha BO3MeLLeHWe YObITKOB U
(Mrn) koMneHcaumo MopansHoro Bpeda B cyaebHOM nopsiake.

Monb3oBatenu BnpaBe Hanpaensat AO «Hant ®pank CaHkT-lNeTepbypr» cBoM 3anpockl, B TOM 4ucne
3anpocbl OTHOCUTENbHO MWCMOMb30BaHUS WX NEepCOHarnbHbIX AaHHbIX, HanpaBreHus OT3biBa cornacus
Ha 06paboTKy nepcoHarnbHbIX AaHHbIX B MMCbMEHHON ¢opMe U B diopMe 3MEKTPOHHOro AOKYMEHTa,
NOANMMCaHHOro KBanMgmumMpoBaHHON ANEKTPOHHOM NOAMNMUCbLIO B COOTBETCTBUM
C 3aKoHogaTtenbcTBoM P®, no koHTaktam obpaTHOM CBsi3W, yKa3aHHbIM Ha CaiTe.

3anpoc, HanpaBnsembii [Monb3oBaTtenemM, AOIMKEH coaepXartb:
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e HOMEp OCHOBHOrO JOKYMEHTa, YAOCTOBEPAOLEro NIMYHOCTL NOMb3oBaTENs WM €ero
npeacTaBuTens;

e CBefeHVsl O JaTe Bbigayu ykasaHHOro AOKYMEHTa U BbiAaBLUEM ero opraHe;

e cBefeHus, noateepxaatrowmne dakt obpabotkm AO «Hant ®paHk CaHkT-MNeTeplby pry»
nepcoHarnbHbIX AaHHbIX MNonb3oBaTens;

e noagnuck lMonb3oBatens wny ero NpeacTaBUTENS;

e  a[pecC 3NEKTPOHHOW MOYTHI;

®  KOHTaKTHbI TeriedpoH.

AO «Haint ®psaHk CaHkT-TeTepbypr» 06s3yeTca paccMOTpeTb U HamnpaBWUTb OTBET Ha MOCTYMNUBLLUNA
3anpoc lMonb3oBatens B TedeHne 30 AHEV ¢ MOMEHTa MOCTynneHuss obpalleHus.

5. O6gasaHHocM AO «Hant ®paHk»

AO «Hant ®paHk CaHkt-lletepbypr» ocylecTBnsetT OrokupoBaHWe MepCcoHanbHbIX AaHHbIX,
OTHOCALLUXCA K cooTBeTcTByloweMmy  [lonb3oBateno, C MOMeHTa obpalieHuss wmnm  3anpoca
Monb3oBatens, WnNM ero 3aKkoOHHOro npeacTaBuUTenst NMOO YMONMHOMOYEHHOrO opraHa Mo 3awute npas
CyObeKTOB MepcoHamnbHbIX AaHHbIX Ha Nepuog MNpPOBEpKW, B Crlydae BbISBIEHWS HegoCTOBEPHbIX
NepCOHarbHbIX AaHHbIX UMW HEMPaBOMEPHBLIX AENCTBUNA.

AO «Hant ®paHk CaHkT-lleTepbypr» Ha OCHOBaHWM fOKarnbHbIX akToB MO BonpocaMm 0bpaboTku
MepCoHarnbHbIX [aHHbIX Has3Ha4yaeT OTBETCTBEHHOrO 3a OpraHuM3aumio 06paboTkM nepcoHarbHbIX
AaHHbIX.

PabotHukn AO «Hanmt ®paHk CaHkT-lleTepbypr», [OCTYM KOTOPbIX K MEPCOHarbHbIM  aHHbIM,
obpabaTbiBaeMbiM B MH(OPMAUMOHHOM  cUCTeMe, HeobxoouMM AN BbINOMHEHUST  CITy>KeOHbIX
(TPynoBbIX) 06s3aHHOCTEN, [4OMYCKaOTCA K COOTBETCTBYIOL UM MEPCOHaNbHbIM AaHHLIM Ha OCHOBaHWM
cnucka, ymBepxaeHHoro AO «Hant ®paHk CaHkTt-letepbypr». AO «Hant ®paHk CaHkT-lNeTepbypr»
06s3aH  O3HakoMuTb  CBOMX  pabOTHMKOB, HEMOCPEACTBEHHO  OCYLLeCcTBsOWMUX  0bpaboTky
MepcoHarnbHbIX  AaHHbIX, C  MONOXEeHusMM  3akoHopatenbctBa Poccwuiickon ®egepaumm 0
nepcoHanbHblX [aHHbIX, B TOM 4ucne TpeboBaHUsSMM K 3aliUTe NepCcoHanbHbIX  AaHHbIX,
OOKymeHTamu, onpegensiowmmm  nommmky AO  «Hant ®PpaHk  CaHkT-lNetepbypr» B OTHOLLEHWUM
00paboTkM NepcoHarnbHbIX [aHHbIX W JFOKanbHbIMW aKkTamu Mo Bonpocam 00paboTkM MnepcoHasbHbIX
AaHHbIX, @ TaKkKe OCYLLeCTBMNATb KOHTPOMb 3a CcobrmogeHneM KOHAWMAEHUMansHOCTM B OTHOLLEHWUM
NepcoHarnbHbIX OaHHbIX.

6. OTBETCTBEHHOC Tb

INvua, BWMHOBHbIE B HapyLUEHWXM WM HEHaAnexallem BbIMNONHeHWN TpeboBaHWIA 3akoHopaTenbCTBa B
obrnac 3awuTel NepcoHarbHbIX OaHHbIX, HECYT TpaXXAaHCKYyl, YroroBHY, agMUHUCTPATUBHYIO,
OVUCLUMNIMHAPHYI0 W UMHYK  NpegyCMOTPEHHYK  3akoHogaTenbctBoM  Poccunckon ®egepauumn
OTBETCTBEHHOCTb.



